
DOA Confirmation

DOA Reference NO:

Product S/N:

Product Model:

Lenovo Signature: Issued on: 

Conditions for DOA:
1. Defective machine has to be returned free of all physical damages.
2. The original packing box along with following accessories must be handed over with the defective unit:
     A. Notebook computer: Battery, adapter and power cord, memory, hard disk, optical disk (e.g. CD/DVD), optical pen etc.,
     B. Desktop computer: keyboard, monitor, mouse, speakers (if applicable), power cords, hard disk, optical disk                     
     C. Monitor: Power cord, base / stand with accessories / fittings
3. The unit must not be tampered in any way and DOA seals are to be intact at the time of return.
4. Warranty for this machine is void henceforth, going forward this machine is not entitled for any In-warranty repair
5. This DOA Certificate is valid for 10 days from the issue date
If any of the above conditions are not met, this DOA Certificate shall automatically become void and would stand rejected.
To validate this certificate & for any other DOA related queries, kindly email with details to customercare@lenovo.com                                                 

200225035

PF5DNNAZ

NB IP Slim 3

20/02/2025

Different Is Better


